
From the directors desk…. 

Now is the time for RSVP volunteers to provide their elected officials with  

educational information about their volunteer story.  They need to hear what 

you are doing, who you are helping and why RSVP volunteers are making a 

difference.  We would like to hear your story too!   

RSVP Directors from across Iowa visited the Capitol in Des Moines last 

month to help tell your story...over and over, we heard the Senator’s and 

Representative’s talk about how important your service is in Iowa—so thank 

you for your service and don’t forget to educate others about what you are 

doing...inquiring minds need to know!     

P.S.  We want to know too—send us your pictures and your stories! 

Kathy Barloon 

RSVP working with Winneshiek Emergency Management to register 

spontaneous volunteers during a disaster 

There are four phases of a disaster:  Preparedness, Response, Recovery, Mitigation 

RSVP was involved in the recovery phase after the floods of 2008 

and 2016.  We are now being asked to be involved in the prepar-

edness and response phase.  Therefore, RSVP staff have been 

busy with preliminary plans for setting up and managing a Volun-

teer Reception Center (VRC) during a disaster.  Plans are in place 

to have RSVP volunteers register spontaneous volunteers and an-

swer calls to a disaster hot line.  We are officially looking for RSVP volunteers who 

would like to help out by serving at the VRC center.  You would register the volun-

teers, provide safety education & training as well as assigning volunteers to teams to 

serve in the field.  Volunteers will also be needed for data entry and answering the 

disaster hotline and distribution of supplies.  RSVP volunteers will serve 4 hour shifts 

over the time frame that the VRC is in operation which could be one to several days 

and at a location within Winneshiek County.  We will need lots of trained volunteers 

to operate the Volunteer Reception Center.  RSVP staff will be hosting a one hour      

informational meeting on Thursday, March 30th at 10:15, lower level meeting room.  

Please let us know if you plan to attend.  If that date doesn’t work, let us know you 

are interested, so we can include you in the actual training session(s).   

Serving Allamakee, Howard & Winneshiek Counties 

Kathy Barloon, Director, 563-277-5181 (rsvp@decorah.lib.ia.us) 

Kim Toussaint, Volunteer Coordinator, 563-277-5180, (kim@decorah.lib.ia.us) 
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Volunteers on the Move in Northeast Iowa 

“In light of the recent 

county-wide disasters 

this past August and 

September, having a 

strong motivated 

group willing to assist 

Emergency Manage-

ment is worth its 

weight in gold!” 

Sean Snyder, Director  

Winn. Emergency Mgt. 



RSVP has 78 volunteers serving at three food pan-

tries in Decorah, Postville and Waukon.  Volunteers 

are ordering and collecting food, unloading trucks, 

stocking shelves and distributing food to the needy.  

In 2016, those volunteers devoted 7,028 hours of 

service to the 3 food pantries!  There is a need for 

more volunteers at each location—if that appeals to 

y o u ,  g i v e  u s  a  c a l l … . .                                                                   

 many hands make light work! 
We are excited for the Food Pantry at First Luther-

an as they begin a journey of searching for a new 

location that would provide more space to meet their growing needs and explore operating under a new 

501(c)3 which better reflects the mission of a community food pantry.  With that in mind, they have now 

changed their name to Decorah Community Food Pantry.  If you would like to be part of this planning 

group or if you are aware of space that would fit the needs of the food pantry, give us a call and we will 

put you in touch with the right person!   

 

Forty three RSVP volunteers serve at American Red Cross blood drives in 

Decorah and Cresco several times a year.  Volunteers help before the blood 

drives with calls made to past donors to make appointments, distributing post-

ers for publicity; coordinators contact radio stations, newspapers and churches 

and line up volunteers.  On the day of the drive our dedicated coordinators 

make sure the whole day runs smoothly and volunteers come ready to help with 

registration and by serving and helping in the canteen.   

Following a recent Battle of the Badges blood drive in Decorah, the drive coor-

dinator, Robin said this about the RSVP volunteers:  “I just want to thank you 

and tell you how much I appreciate all the RSVP volunteers do!  I was unable 

to be at the drive until after work and I knew they would have it under control!  

I just want you to know I appreciate them.  I also wanted to tell you that I got a 

compliment on how smoothly the drive ran.  Someone said it was the best drive 

he had done without the coordinator being there!  That is due to the wonderful 

RSVP volunteers that were there.  So thank you very much.” 

Thank you to all of our current American Red Cross volunteers!  If you are in-

terested in helping at the next blood drive give Kim a call. 

Volunteers are making a difference at American Red Cross blood drives all across Northeast Iowa 
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“that is due 

to the 

wonderful 

rsvp people 

that were 

there”  

United Way of Winneshiek County is looking for new board 

members.  If you like to meet people, enjoy fund raising activi-

ties and would like to help 19 agencies in Winneshiek County—

join the United Way Board!    

Dave Pahlas, Evelyn Peterson, Marlene Sorenson, Jane Tollefson,  

Wanda Walter, Jud Barclay serving at the Decorah Community 

Food Pantry 

Volunteers also serve            

with the Life Serve Blood 

Center drives in Postville 

and Decorah.   



We are well into the tax season and despite changes 

in leadership for the AARP program and new tax 

software, our dedicated volunteers continue to pro-

vide exemplary tax services to the low income and 

elderly in Northeast Iowa.   Twenty-one RSVP volun-

teers assist with filing taxes through the AARP Pro-

gram at the Cresco, Decorah & Postville Public Li-

brary and the VITA tax program at the Allamakee 

County Extension Office.  

The volunteer tax preparers engage in 35 to 50 hours 

of training on tax laws and the use of tax preparation forms and software necessary to file 

electronic returns.  Each preparer must take and pass certification tests before they can 

serve with the tax program.  The certified volunteers work as a team with each return re-

viewed for quality control.  Volunteers follow a strict Code of Conduct to ensure confidenti-

ality for the tax payer.  If you like numbers and think you would like to join this great 

group of dedicated tax volunteers, give us a call for more information.   

The AARP & VITA Tax Aide programs are offered in cooperation with the IRS.  There is no 

cost for the service.  The program serves low to mid income taxpayers along with those over 

age 60.     Our appointment calendar in Cresco and Postville is almost 

full but there are openings in Decorah.  If you would like to schedule an 

appointment, call 563-277-5186 or 563-568-6345 in Waukon.   

Thank you to our out-going RSVP Advisory Council members:  Sue Boehm, 

Norma Hall, and Mary Koopman.  Their dedication and years of service to 

Northeast Iowa RSVP is appreciated and their voices will be missed on the 

council.  Members remaining on the council are:  Theresa Fullhart, Mary Ann 

Humpal, Pat Joiner, Dave Pahlas, Betty Ransom, Julie Rotach, Marlene 

Sorenson and Linda Thompson.  We are looking for new council members!   

The council functions in an advisory capacity.  Members are actively involved 

in recognition events and social events to benefit RSVP.  During the quarterly 

meetings the Advisory Council assists in assessing community needs, advises 

on volunteer recruitment strategies and suggests ways to gain increased visi-

bility in our communities.  They provide connections with other community ser-

vice resources and assist in identifying program accomplishments and commu-

nity impact.  Members also advocate for RSVP and help to support the develop-

ment of a service ethic in their communities.  We invite you to consider joining 

the RSVP Advisory Council.  Let your voice help to make RSVP and your com-

munity stronger.  Call Kathy or Kim today. 

Share Your Insights on the NEI RSVP Advisory Council 
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The RSVP Advisory 

Council serves to 

provide guidance and 

direction for 

Northeast Iowa RSVP 

to accomplish it’s 

mission of engaging 

persons age 55 and 

older in volunteer 

service to meet critical 

community needs that 

impact and benefit 

citizens of all ages and 

to provides a high 

quality experience 

that will enrich the 

life of the volunteer. 

RSVP Tax Volunteers are busy people! 

Our thoughts go out to the family of Harlan Bakken who led the AARP tax program volun-

teers for over 12 years, he lost his battle with cancer in December.     He is missed! 

Client Comment… 

“These folks make paying taxes 

almost fun!” 



Herman's Garden Seed Donation Program 

Currently, 12 RSVP volunteers serve with the Herman’s Garden Seed Savers Exchange distribu-
tion to non-profit agencies across the United States.   Those donations included community gar-
dens, school gardens, prison programs, seed libraries and other non-profit seed and garden 
groups.  To qualify, the group must be a non-profit and all seeds and resulting produce will be 
freely given to those in need.  Each donation includes 100 seed packets, sorted into ten catego-
ries. Each seed packet is a different variety. (For example, one category includes tomato, pep-
per, and eggplant. 10 of the 100 seed packets will fall into this category and might include 5 va-
rieties of tomato, 3 varieties of pepper, and 2 varieties of eggplant.)  Last year, 707 seed dona-
tion orders were filled by the volunteers.  

Our staff, AmeriCorps members, and 
Volunteers facilitated weekly garden 
and cooking programs for thousands 
of local kids again this year, thanks in 
no small part to your generosity.  

Lower Columbus School Gardens,  
Longview, Wash. 

Pictured sorting seeds on this day were Donna Severson, Marge Harris, 

Julie Fischer, Chuck Dwyer and Larry Emery.  Not pictured are Lynne 

Beyer, Jerrine Osenga and Lynne Sootheran.   This weekly sorting takes 

place at Northeast Iowa Peace & Justice Center.   

Another group of RSVP volunteers travels the beau-

tiful, curvy, hilly roads to Seed Savers Exchange to 

sort and fill seed orders .  They are Carol Bolson,    

Emmarene Smock,  Norma Dirks and not pictured 

Beulah Shindelar.   

http://www.seedsavers.org/?_ga=1.140179639.521195631.1489510253


 

I have had the privilege of working side by side with Lorraine Borowski since August of 2003.  I soon learned 

that she was a brave, determined lady with a vision!  Lorraine has been the Director of the Decorah Public 

Library since 2001 and had been working at the library for several years.  When she heard about the need for 

a sponsor for the local RSVP Volunteer Program—she listened, thought about the benefits to Northeast Iowa 

and said “We Can Do That!”  That began the upward climb of understanding the rules and regulations of the 

federal government while  developing a program that utilizes the skills & talents of people 55 & over.  When 

the program began under state funding in 2001, followed by federal funding in 2002, there were no volun-

teers and no stations, Lorraine was an important part in laying a strong foundation that enabled 644 volun-

teers to devote 271,347 hours of service to non-profits in Northeast Iowa.  The Independent Sector for Iowa 

places a value on this service at  

                                                 six million, thirty-three thousand, five hundred fifty-two dollars and fifty cents!   

Lorraine is ready to start a new journey, called retirement!  She will finish the Decorah Public Library chapter 

on June 30, 2017.  We will all miss the ray of sunshine that follows her as she goes about her day—but I look 

forward to the day when she signs on the dotted line…..the RSVP volunteer application!  We will give her 

some time to just enjoy retirement and wish her much happiness as she begins this new chapter!    Kathy 



  

 

Thank you to those providing funding for Northeast Iowa RSVP Volunteer Program: 

Corporation for National & Community Service, State of Iowa via Iowa Commission on Volunteer Service 
Allamakee, Howard, Winneshiek County Supervisors 
United Way of Winneshiek County, Marion E. Jerome Foundation 
The DEPOT Outlet, First United Methodist Church of Decorah 
Business and individual donations 

Find us on Facebook – Northeast Iowa RSVP 

Sponsored by: 

The Decorah Public Library 

 Alert Iowa is a statewide notification and 

emergency messaging system.   

 You can register contact information for 

your spouse and family.   

 You can choose which Howard/Winneshiek  

communities and the type of warnings you 

prefer to receive alerts for—weather, imminent emergency and public safety warnings. 

 REGISTER TODAY AT:   

 Winneshiek County:       http://tinyurl.com/wcalert  

           Howard County:            https://entry.inspironlogistics.com/howard_ia/wens.cfm 

 Allamakee County:  Currently not involved with Alert Iowa 

 In the event of an emergency, a voice call, text message or email will be sent to the contact 

information you register at the Alert Iowa address. 

You can also go to your local library to receive help in signing up for the    Alert Iowa System.                                  

You must sign up on line but you can get voice messages on your land-line phone. 

Howard County 

A big shout out to our Nisse lunch delivery volunteers— 

Bob Bishop, Tom Barnard, Jerry Thompson, Delroy Palmer and Bruce 

Jordan!  You are awesome!   

However, they need some help!  Drivers pick up prepared lunches every 

day at 11:30 from the Decorah Hospital and deliver the meals to Nisse.    

Volunteers can pick what days of the week or month that work best for 

them.  Let Kim know if you can help. 

Join the Walk to End Alzheimer’s Planning Team—              
walk scheduled for September 16th 

Decorah City Hall                           
Local planners from the Tri-county area are needed! 

The President released his budget for FY 2018.  The 

budget proposes to eliminate the  Corporation for 

National and Community Service, including Senior 

Corps and RSVP. 

Decorah VA Clinic 

5 Year Anniversary Open House 

April 19th  10:00-12:00 

All are Welcome!   

Next Winneshiek County Trail Count 

July 7th & 8th 


